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OFFICE ACCESSORIES

TELEPHONE MESSAGE PAD Õ
PAD, MESSAGE RECORDING
Spiral bound pad contains four messages
per page. Each message produces carbon-
less duplicate. Entire pad measures 11" x
7". Each message measures 2 5⁄

8
" x 6 1⁄

4
".

7510-01-357-6829 200 Message forms EA
..........................................................................$3.25
7510-01-357-6830 400 Message forms  EA
...........................................................................$4.74

TYPEWRITER PAD
PAD, TYPEWRITER

Sponge rubber pad for typewriters and
other office machines.

7510-00-257-2576 10" x 12" 0.24" thick EA
............................................................................$1.20
7510-00-530-6412 141⁄

2
" x 141⁄

2
" 0.24" thick EA

............................................................................$1.87
7510-00-849-1137 15" x 16" 0.47" thick EA
..........................................................................$3.90

WALL CLOCK* È
CLOCK, WALL
Electric wall-mounted clock with sweep
second hand has a white face and large,
black numerals and minute marks. These
are 12-hour clocks numbered 1–12. The
hour hand makes two revolutions in a 24-
hour period. The case is available in
brown or white.

6645-00-514-3523 8" diameter  EA
..........................................................................$10.89

6645-00-530-3342 12" diameter  EA
..........................................................................$12.06

JWOD sales equal
employment for people
who are blind or who

have other severe
disabilities.

Battery-operated wall clocks featuring a
modern slimline case and crystal, white
plastic face with black Arabic, easy-to-
read numerals and minute marks, designer
series black hands, and a red sweep
second hand. The hour hand makes two
revolutions in a 24-hour period. Runs on
one AA alkaline battery, not included.

6645-01-046-8848   8" diameter Dark Brown EA
..............................................................................$12.99
6645-01-389-7958   8" diameter Black EA
6645-01-389-7961   8" diameter White EA
..............................................................................$13.40
6645-01-389-7944 12" diameter Black EA
6645-01-046-8849 12" diameter Dark Brown EA
6645-01-389-7951 12" diameter White EA
..............................................................................$16.95
These are 24-hour clocks with a single ring
of numbers, from 1–24. The hour hand
makes one revolution in a 24-hour period.
Case available in brown or ivory. Runs on
one AA alkaline battery, not included.
6645-01-342-5313   8" diameter  EA
..............................................................................$15.86
6645-01-342-5314 12" diameter  EA
..............................................................................$19.61
This clock has a double ring of numbers,
numbered 1–12 and 13–24. The hour hand
makes two revolutions in a 24-hour period.
Case available in brown or ivory. Runs on
one AA alkaline battery, not included.
6645-01-342-8199 12" diameter  EA

..............................................................................$16.82

WRITING PORTFOLIO* Õ
BINDER, NOTE PAD

Side-opening pad holder has space for a
writing pad on one side; the other side
has a pocket for loose papers. Simulated
black leather-grain vinyl. The portfolio
is slightly larger than the pad size it can
hold (indicated below).

7510-01-053-5591      5" x 8"(memo)  EA
..........................................................................$1.24
7510-00-145-0296 8 1⁄

2
" x 11"(letter)  EA

..........................................................................$1.36
7510-00-728-8060 8 1⁄

2
" x 14"(legal)  EA

..........................................................................$1.68

*See page 11 for additional writing
portfolios.

*See “New Items” listing on page 11 for several additional clocks.
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CLEANING SUPPLIES

AIR FRESHENER
DEODORANT, GENERAL PURPOSE
Counteracts offensive odors in hospitals,
sick rooms, lavatories, kennels, aircraft, or
any public building. Leaves a mild, pleasant
odor and contains no formaldehyde.
6840-00-721-6055 14 oz. fine-mist aerosol CN
...........................................................................$1.24
6840-00-932-4692 4–1 oz. wick bottles BX
...........................................................................$3.41

CARPET & UPHOLSTERY CLEANER
Keep rugs and upholstery looking good-
as-new with this fast-drying, sanitizing,
solvent-based detergent. Comes in a
plastic bottle. Concentrated liquid needs
to be diluted and then applied manually
with a brush or with a cleaning machine.
Type II.
7930-00-113-1913 1⁄

2
 gallon CO

...........................................................................$3.66
Aerosol foam sprays right on. Type III.
7930-00-724-9556 20 oz. bottles DZ
.........................................................................$39.06
Carpet Cleaner and Spot and Stain
Removers are gentle and safe for use on
most carpets and upholstery. Use for
cleaning heavy traffic areas and spot
cleaning to remove stains and soil
buildups. Rinsing and vacuuming after
cleaning is not necessary.
7930-01-393-6760* 12–20 oz. aerosol BX
.........................................................................$36.38
7930-01-393-6757* 24–22 oz. trigger spray BX
.........................................................................$54.66
7930-01-393-6762*12–1/2 gallon containers BX
.........................................................................$41.08

DISHWASHING DETERGENT
DISHWASHING COMPOUND
Wash dishes by hand with this non-
abrasive detergent. A concentrated liquid
with no phosphates, low alkalinity and a
mild perfume. This 26% synthetic
detergent contains no phosphates or
silicates and is 100% biodegradable.
7930-00-880-4454 6–1 gallon bottles  BX
.........................................................................$42.87
7930-00-889-9534 5 gallon container  BX
.........................................................................$33.43

DISINFECTANT Õ
DISINFECTANT, DETERGENT
Use to clean, deodorize and disinfect
walls, floors, woodwork and other similar
washable hard surfaces in hospitals,
public buildings and food surface areas.
Solution contains quaternary ammonium
and synthetic detergents. Leaves no film
when diluted as directed. EPA registered.
6840-00-935-9813 12–16 oz. bottles  BX
.........................................................................$20.05
6840-00-926-1686 6–1 gallon bottles  GL
.........................................................................$8.62

General-purpose disinfectant detergent.
Contains at least 60% pine oil and 10%
soap. Use to clean and deodorize urinals,
bathrooms, shower stalls, floors, walls,
animal quarters and other similar areas.
Not intended for medical facility use. EPA
registered.
6840-00-687-7904 1 quart bottle  QT
.........................................................................$4.72
6840-00-584-3129 1 gallon bottle  GL
.........................................................................$12.65

*Available through GSA’s Paints
and Chemicals Commodity Center
with direct vendor delivery only.
Call (206) 931-7109 for informa-
tion on how to order, minimum
order quantities and delivery time.

T
he JWOD Program offers a variety of cleaning products to
keep your office sparkling and fresh; with the same (or
better) features as the major national brands. To protect the
environment, many of these items have been reformulated
and are packaged in recyclable containers made from

recycled materials. Several cleaning products are also available in
industrial sizes (not shown.)

DISINFECTANT CLEANER, PINE
TYPE
PINE OIL CLEANER
Concentrated formula cleans, disinfects
and deodorizes. Kills odor-causing
bacteria on hard, non-porous surfaces.
Contains 19.9% pine oil for heavy duty
cleaning and a fresh, clean smell. Dis-
solves wax buildup on floors and cleans
and restores old paint brushes.

6840-01-342-4143 1 Liter container  LI
.........................................................................$4.21
6840-01-383-0739*24–1 Liter containers  BX
.........................................................................$98.42

FORMULA 104A
CLEANER/DEGREASER
A biodegradable, non-abrasive, non-
flammable and pH balanced cleaner/
degreaser, Formula 104A safely removes
grease, oil and dirt while meeting today’s
safety and environmental standards. This
multi-purpose cleaner/degreaser easily
cuts most greases, oils, tar and dirt from
bare and painted surfaces. Safe for
cleaning woodwork, furniture, kitchen
appliances and bathrrom fixtures. It
cleans and freshens naturally and eco-
nomically.
7930-01-393-6759*12–20 oz. aerosol  BX
.........................................................................$37.55
7930-01-373-8849*24–22 oz. trigger spray  BX
.........................................................................$93.82
7930-01-393-6761*24–22 oz. refill bottles  BX
.........................................................................$84.95
7930-01-373-8848*6–1 gallon containers  BX
.........................................................................$55.41

GERMICIDAL CLEANER/
DEGREASER
Cleans, degreases, deodorizes and
disinfects in one step. An effective
mildewstat, bactericide and fungicide in
the presence of organic soil (5% blood
serum). Formulated specifically for
general cleaning and disintecting in
homes, hospitals, nursing homes, schools
and hotels. Controls mold and mildew.
7930-01-393-6756*12–20 oz. aerosol  BX
.........................................................................$31.65
7930-01-393-6758*24–22 oz. trigger spray  BX
.........................................................................$88.65



SEE PAGES 4–5 FOR ORDERING INFORMATION 35

CLEANING SUPPLIES

C
L
E
A

N
I
N

G
 S

U
P

P
L
I
E
S

GLASS CLEANERÈ
GLASS CLEANER

LIQUID DETERGENT
DETERGENT, GENERAL PURPOSE
Water-soluble, non-ionic, concentrated
detergent is for general-purpose cleaning.
Effective in removing grease, oil and dirt
from a variety of surfaces. Can be used
with fresh or salt water; 99% biodegrad-
able.
7930-00-282-9699 6–1 gallon bottles  GL
..........................................................................$14.75

Heavy-duty, concentrated, synthetic
organic liquid detergent may be used in
hard or soft water for general cleaning of
floors, walls and woodwork. It is non-
abrasive and safe to use on painted
surfaces, linoleum, asphalt, rubber and
vinyl-composition tile flooring. It is non-
toxic and 90% biodegradable.
7930-00-530-8067 6–1 gallon bottles  GL
..........................................................................$7.32

LIQUID HAND SOAP
SOAP, TOILET
Mildly scented soap for use in hand-
operated dispensers and 100% biodegrad-
able.
8520-00-228-0598 6–1 gallon bottles  GL
..........................................................................$5.16

MULTI-PURPOSE SPRAY CLEANER
DETERGENT, GENERAL PURPOSE  È
Ready-to-use, all purpose cleaner and
degreaser for tough jobs inside and out.
Spray on and wipe away–no rinsing
required. Contains no abrasives or
phosphates; non-toxic formulation is safe
for use on most surfaces, yet powerful
enough to clean tough jobs quickly and
easily.
7930-00-926-5280 48–16 oz. pump

spray bottles  BX
..........................................................................$70.99
7930-00-357-7386 1–22 oz. pump

spray bottle  BT
..........................................................................$1.44
7930-00-068-1669 1/2 gallon refill  CO
..........................................................................$2.79
7930-00-177-5243 1 gallon refill  GL
..........................................................................$3.89
7930-01-398-0949* 12–22 oz.

spray bottles  BX
..........................................................................$20.79

“ORANGE MAGIC”
FORMULA 512
This citrus based cleaner/degreaser
safely emulsifies and removes grease,
oil, dirt, waxes, printing inks, rubber tire
marks and other substances. “Orange
Magic” Formula 512 is an excellent
concrete floor cleaner and can be used
with most floor scrubbing machines.
Ready-to-use formula can be diluted for
general and light cleaning applications.
Biodegradable, non-abrasive, non-
flammable and pH balanced.
7930-01-398-0942* 12–20 oz.

aerosol  BX
..........................................................................$35.83
7930-01-398-0943* 24–22 oz.

 trigger spray  BX
..........................................................................$63.04
7930-01-398-0945* 24–22 oz.

refill bottles  BX
..........................................................................$54.18
7930-01-373-8850* 6–1 gallon

bottles  BX
..........................................................................$52.03

7930-01-326-8110 12–16 oz. spray bottles  DZ
..........................................................................$15.46
7930-01-398-0947*12–16 oz. spray bottles  BX
..........................................................................$18.93
7930-00-664-6910 24–8 oz. bottles  BX
..........................................................................$16.38
7930-00-184-9423 1 gallon GL
..........................................................................$2.43

ANTI-FOGGING GLASS CLEANER
GLASS CLEANER Ô
Heavy duty formulation for cleaning and
pollishing glass, chrome, plastic, ceramic,
tile, painted surfaces and stainless steel.
Special anti-fogging agents protect
surface from fogging for several hours
after application. Handy gallon refill size.
7930-00-901-2088 1 gallon bottle  GL
..........................................................................$2.69
7930-01-398-0948*6–1 gallon bottles  BX
..........................................................................$28.09

Industrial strength
cleaner and polish
for glass, windows,
mirrors, stainless
steel, chrome,
ceramic, vinyl, tile
and other non-porous
surfaces. Contains
ammonia to cut
through grime and
leave a sparkling
shine. Fast drying
and easy to use.
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XLD CLEANING SYSTEM Environmentally sensitive cleaning products featuring the Meterpak
system. Packaged in water soluble pouches, these cleaners offer an
excellent way to clean while reducing storage and container disposal

problems. Just drop the water soluble pouch of pre-measured powder in
warm water. The pouch disappears leaving a biodegradable cleaner that
contains no alcohol, phosphates, ammonia or solvents. The system
includes 11 different cleaners which handle a wide variety of cleaning
applications.

XLD DETERGENT
General-purpose detergent designed
specifically for alkaline-sensitive floor
finishes. No-rinse formula leaves no
dulling film. Pine fragrance. One pouch
makes 3 gallons of detergent.
7930-01-367-2909* 100–15-gram pouches  BX
...............................................................................$18.38
One pouch makes 1 gallon of concen-
trated detergent.
7930-01-367-2910* 25–60-gram pouches  BX
...............................................................................$39.90
General-purpose detergent with
degreasers for cleaning virtually any hard
surface. Lemon fragrance. Use less water
for heavy-duty cleaning. One pouch
makes 3 gallons of concentrated deter-
gent.
7930-01-367-2965* 100–15-gram pouches  BX
...............................................................................$11.40
One pouch makes 1 gallon of concen-
trated detergent.
7930-01-367-2966* 25–60-gram pouches  BX
...............................................................................$30.68

XLD DISINFECTANT
A concentrated formulation designed to
provide effective cleaning, disinfecting,
and deodorizing for hospitals, nursing
homes and other institutions. Excellent
for controlling the hazard of cross
contamination. Use on hard surfaces such
as floors, walls, tables, chairs, sink tops
and bed frames.
6840-01-367-2914*100–15-gram pouches  BX
...............................................................................$11.05

XLD GLASS CLEANER
A fast-acting, economical cleaner for
windows, glass, porcelain, chrome,
polished aluminum, and stainless steel. It
quickly removes dirt and grime leaving a
long-lasting shine to the surface. This
streak-free cleaner contains no alcohol or
solvents.
One pouch makes 1 gallon.
7930-01-367-2959* 25–4-gram pouches  BX
...............................................................................$29.99
One pouch makes 32 ounces.
7930-01-367-0989* 100–7-gram pouches  BX
...............................................................................$30.74

XLD RUG AND UPHOLSTERY
CLEANER
Pre-cleaner/spot remover. Excellent for
removing blood stains, milk, chocolate,
food deposits, etc., in high traffic areas.
Deodorizes as it brightens. Two pouches
make one gallon of cleaner.
7930-01-367-2962* 25–60-gram pouches  BX
...............................................................................$14.62
High foaming cleaning compound is
excellent for wool, natural and other
fibers. Two pouches make one gallon of
concentrated cleaner.
7930-01-367-2963* 25–25-gram pouches  BX
...............................................................................$11.33

XLD HAND DISHWASHING
DETERGENT
Produces long-lasting suds for
handwashing of pots, pans, dishes, and
glassware. Dissolves grease and cooking
oils quickly, suspending them in solution.
Leaves no streaks or odors. One pouch per
sink full of dishes (up to 4 gallons).
7930-01-367-2964* 100–30-gram

 pouches BX
...............................................................................$19.47

For information on other
XLD Cleaning System

products, including XLD
Laundry Detergent, Toilet

Bowl Cleaner, Steam
Cleaner Compound and
more, call NIB at (800)

433-2304.

*Available through GSA’s Paints
and Chemicals Commodity
Center with direct vendor
delivery only. Call (206) 931-
7109 for information on how to
order, minimum order quantities
and delivery time.
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DUSTPAN
DUSTPAN, SHORT HANDLE
Household-style dustpan is made of
plastic. Handle is 3 1⁄

2
" long and includes

a hole for hanging.
7290-00-616-0109 11 1⁄

2
" x 7" EA

...........................................................................$1.95

SOAP DISH
HOLDER, SOAP
Rectangular, disposable soap dish holds
one personal-sized soap cake. Made of
nonflammable plastic with a ribbed
bottom to allow drying between uses.
13⁄

4
" wide, 3" long.

4510-00-965-1259 10/box BX
..........................................................................$0.95

SPONGE
SPONGE, CELLULOSE
Soft and pliable when wet, these coarse-
textured, heavy-duty sponges are suitable
for a wide variety of uses. Uncompressed,
natural colored, regenerated cellulose.
7920-00-633-9928 2 3⁄

4
" x 4 3⁄

8
" x   3⁄

8
" EA

...............................................................................$0.59
7920-00-884-1116 3 5⁄

8
" x 5 3⁄

4
" x 1 3⁄

4
" EA

...............................................................................$1.15
7920-00-884-1115 4 1⁄

4
" x 6 1⁄

4
" x 2 1⁄

8
" EA

...............................................................................$1.55
7920-00-161-6219 2 1⁄

4
" diameter, 1 3⁄

8
" thick DZ

...............................................................................$10.24

Coarse-textured, heavy-duty sponges. This
sponge is compressed to 20% of its
original size. It will expand to full size
when wet. Color is natural.
7920-00-240-2559 3 5⁄

8
" x 5 3⁄

4
" x 1 3⁄

4
" EA

...............................................................................$0.92

SPONGE MOP
MOP, WET, CELLULOSE
Cellulose sponge mop with squeeze
mechanism. Has a 36" long handle.
7920-00-432-7117 8 1⁄

4
" x 2" x 1 3⁄

8
" sponge EA

...............................................................................$3.87

SPONGE MOP REFILL
MOP, WET, CELLULOSE
Cellulose sponge mop refill for mops:
7920-00-432-7117 and 7920-00-728-1167.
7920-00-471-2876 8 3⁄

4
" x 2 1⁄

8
" x 1 1⁄

2
" EA

...............................................................................$1.22
SPRAY BOTTLE
BOTTLE, APPLICATOR
Plastic spray bottle has a trigger-type
atomizer cap with a flexible plastic tube.
Spray is adjustable by turning the nozzle
on the attached cap. Bottle is marked in
cubic centimeters and ounces.
8125-00-488-7952 16-oz. capacity EA
...........................................................................$0.70

SQUEEGEE
SQUEEGEE
Wipes floors when wet. Consists of a
hardwood block with a rubber blade. Has
a 1 1⁄

8
" hole for mounting handle (not

included.) Light-duty type. Class 2.
7920-00-965-4873 18" long EA
...........................................................................................$4.21
7920-00-530-5740 24" long EA
...........................................................................................$4.84
Heavy-duty type. Class 1.
7920-00-224-8339 12" long EA
............................................................................................$8.31

WHISK BROOM               Õ
BROOM, WHISK
Corn fiber whisk broom for quick clean-
up jobs. Has a wire wrapped handle and
a ring for hanging.
7920-00-240-6350 10" long   EA
.............................................................................$2.81

UPRIGHT BROOM Õ
BROOM, UPRIGHT
Coarse, bass fiber broom for indoor or
outdoor use. Broom is 50" long.
7920-00-292-2368 11"-12" wide  EA
...............................................................................$7.72

WET MOP
MOP, WET
Cotton yarn mop for swabbing floors and
decks. Four-ply yarn is permanently
attached to the 60" handle.
7920-00-224-8726  EA
.............................................................................$6.52

PAPER TOWEL Õ
TOWEL, INDUSTRIAL WIPING
Reinforced wiping towels are soft,
absorbent and 100% decomposable in
both sea-water and soil; do not endanger
sea life as they decompose. 400 towels per
box, which doubles as a handy dispenser.
Towels are composed of 100% recycled
paper (25% post consumer waste).

Disposable wiping cloth has a rough
surface for cleaning, polishing and wiping
dry, wet or oily surfaces. (Not for use on
transparent plastic.) Approx. 280 white (or
natural) towels per dispenser, 60 dispens-
ers per box.
7920-00-721-8884 37 sq. in.  BX
...............................................................................$41.06

Approx. 280 white (or natural) towels per
dispenser, 18 dispensers per box.
7920-00-682-6710 120 sq. in.  BX
...............................................................................$43.05

Approx. 140 white (or natural) towels per
dispenser, 18 dispensers per box.
7920-00-543-6492 245 sq. in.  BX
...............................................................................$35.39

White (or natural), industrial strength, 2-
ply paper towels. Reinforced with nylon
scrim. Each box holds 10 banded pack-
ages of 100 towels.
7920-00-823-9773 185 sq. in.  MX
...............................................................................$37.93
7920-00-823-9772 235 sq. in.  MX
...............................................................................$43.63

CLEANING SUPPLIES

CLEANING ACCESSORIES
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GENERAL PRODUCTS

W
hile these are not traditional “office supplies,” most
offices can’t do without them! JWOD-affiliated nonprofit
agencies furnish many necessary items, including
disposable flatware and tableware, paper or tissue products

and plastic bags. This section also contains equipment such as flashlights
and stepladders.

DOOR KNOB CONVERSION KIT
KIT, DOOR KNOB CONVERSION
A simple, cost-effective way to make
doors accessible to people with disabili-
ties. Fits over existing door knobs, which
eliminates removing in-place hardware.
One pair of levers in a variety of sizes (7)
and finishes (8), can be easily installed
with furnished allen wrench.

This item is available only through the GSA
Special Order Program (SOP). Send requisi-
tions to the GSA General Products Commodity
Center, 819 Taylor St., Ft. Worth, TX  76102 or
call (817) 334-2051 for information.

5340-01-392-6957 Brass 1 7⁄
8
" KT

5340-01-392-6960 Brass 2" KT
5340-01-392-6962 Brass 2 1⁄

8
" KT

5340-01-392-6963 Brass 2 3⁄
16

" KT
5340-01-392-6961 Brass 2 1⁄

4
" KT

5340-01-394-3873 Brass 2 5⁄
16

" KT
5340-01-392-6967 Brass 2 3⁄

8
" KT

5340-01-394-0238 Brushed Aluminum 1 7⁄8" KT
5340-01-394-0239 Brushed Aluminum 2" KT
5340-01-394-0237 Brushed Aluminum 2 1⁄8" KT
5340-01-394-0240 Brushed Aluminum 2 3⁄16" KT
5340-01-394-3874 Brushed Aluminum 2 1⁄4" KT
5340-01-394-0241 Brushed Aluminum 2 5⁄16" KT
5340-01-394-0242 Brushed Aluminum 2 3⁄8" KT
5340-01-393-8586 Polished Chrome 1 7⁄8" KT

Plated
5340-01-393-8585 Polished Chrome 2" KT

Plated
5340-01-393-8587 Polished Chrome 2 1⁄8" KT
5340-01-393-8588 Polished Chrome 2 3⁄16" KT

Plated
5340-01-393-8589 Polished Chrome 2 1⁄4" KT

Plated
5340-01-393-8590 Polished Chrome 2 5⁄16" KT

Plated
5340-01-393-8591 Polished Chrome 2 3⁄8" KT

Plated
...................................................CALL FOR PRICE

Also available in Antique Brass, Black,
Satin Bronze and Oil Rub Bronze. Call
National Industries for the Blind at (800)
433-2304 for additional stock numbers.

FOAM CUP
CUP, DISPOSABLE, FOAM

Disposable molded polystyrene foam cup
with rounded edge and tapered for stack-
ing. Tall style without handle for hot or
cold liquids.  Provides insulation comfort
up to 200 degrees Fahrenheit. CFC Free.

Type I (no lid).
7350-00-721-9003 6-oz. capacity 1000 per box BX
........................................................................$11.88
7350-00-082-5741 8-oz. capacity 1000 per box BX
........................................................................$13.09
7350-00-926-1661 10-oz. capacity1000 per box BX
........................................................................$16.92
7350-00-145-6126 16-oz. capacity   500 per box BX
........................................................................$13.91

Type II. Furnished with plastic lid with
tear-away drink through opening.
7350-00-761-7467 6-oz. capacity 1000 per box BX
........................................................................$20.91
7350-00-914-5089 8-oz. capacity 1000 per box BX
........................................................................$26.88
7350-00-914-5088 10-oz. capacity1000 per box BX
........................................................................$22.77

FACIAL TISSUE Õ
TISSUE, FACIAL
Soft, absorbent tissue comes in folded,
two-ply sheets and is creped.

Comes in a pop-up dispenser.
8540-00-793-5425 66 sq. inches  PG
(contains 12 EA)...............................................$5.15
Dispenser contains 50 sheets.
8540-00-900-4891 40 sq. inches  BX
(contains 50 EA).............................................$41.96
Comes in a regular dispenser.
8540-00-281-8360 66 sq. inches  PG
(contains 6 EA)................................................ $5.00

FLASHLIGHT Ô
FLASHLIGHT
Standard-duty for general use, requires
two D cell batteries (not included). Three-
way switch for on, off and flasher func-
tions. Plastic case has a permanently
attached magnet. Roll-resistant.

6230-00-781-3671 71⁄
2
” long Black EA

..........................................................................$4.86

Heavy-duty model with pre-focused spot
lens and spare bulb stored in watertight
case. Three-way switch for on, off and
flasher functions. Plastic case and
colorless lens. Uses two D cell batteries
(not included).

6230-00-163-1856 71⁄2” long Black EA
........................................................................$2.73

HAND TRUCK
TRUCK, HAND, TWO-WHEELED
(LIGHT-DUTY)
Light-duty aluminum hand truck moves
boxes, crates and other bulky objects.
Folds to store in 6" x 8" x 38" space;
extends 52", with 13" base width. Hinged
carrier prongs extend 10" and handle is
adjustable. Two solid rubber wheels, self-
lubricating bearings. 200 lb. capacity.

3920-00-847-1305  EA
........................................................................$36.75

PAPER CUP
CUP, DISPOSABLE, PAPER
Round, disposable paper cut is tapered to
stack easily. Eight ounce capacity, two-
piece, uncoated, environmentally safe
paper hot drink cup without handles.
Biodegradable, compostable cups made of
100% paper containing no plastic coating
or film. 1000 per box.

7350-01-359-9524 8-oz. capacity BX
........................................................................$39.74
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7340-01-379-8840 7" knife  HD
........................................................................$30.28
7340-01-382-0538 6" spoon  HD
........................................................................$29.85

PLASTIC FLATWARE SET
FLATWARE SET, PLASTIC
White, high-impact, plastic knife, fork
and spoon in cellophane bag.
7360-00-634-4800 10 sets per box  BX
........................................................................$1.14

7360-01-380-4695 400 sets per box  BX
........................................................................$36.22

STEPLADDER
STEPLADDER
Household use wooden stepladder. Does
not include a bucket shelf.
5440-00-171-9836 3 feet  EA
........................................................................$31.95
Several industrial stepladders are available. Call
(800) 433-2304 for more information.

TABLE NAPKIN  È
NAPKIN, TABLE, PAPER
Standard paper napkin for table or hos-
pital use. Post-consumer recovered mate-
rial shown. Senior dispenser, single-ply
napkin. Use with table napkin dispenser
(7350-00-205-0928). Box contains 10,000.

8540-01-350-6417 100% PCM Natural BX
........................................................................$36.62
8540-01-351-2150 100% PCM Natural BX
(Navy pack).................................................... 41.63
8540-00-285-7001 30% PCM white BX
........................................................................$53.43
8540-01-056-2897 30% PCM white BX
(Navy pack).................................................... $57.85
Junior dispenser size, single-ply napkin is
white and contains 30% post-consumer
material. Folded to fit table napkin dispenser
(7350-00-205-0928). Box contains 10,000.

8540-00-965-4691 30% PCM BX
........................................................................$33.96
TOILET PAPER
PAPER, TOILET TISSUE
Single-ply toilet tissue. Rolls contain 1,000
sheets and are individually wrapped. Com-
pressed, in waterproof containers for U.S.
Navy and Forest Service.
8540-01-055-6094 48 rolls/box  BX
........................................................................$30.63
Single-ply toilet tissue. Uncompressed
rolls are individually wrapped.

PAPER PLATE
PLATE, PAPER
Round, uncompartmented plate is made of
pressed board paper. Plate has a plastic
coating for extra water and grease
resistance. Box contains 1000.
7350-00-899-3054 6" dia. 1⁄

2
" deep) BX

........................................................................$27.85
7350-00-899-3055 7" dia. 1⁄

2
" deep BX

........................................................................$36.01
7350-00-899-3056 9" dia. 3⁄

4
" deep BX

........................................................................$50.33

PLASTIC BAG, INTERLOCKING SEAL
BAG, PLASTIC
Clear plastic bag has a reusable interlock-
ing seal closure.
8105-00-837-7753 4"x4" 1000/box  MX
........................................................................$9.85

8105-00-837-7754 6"x6" 1000/box  MX
........................................................................$18.58
8105-00-837-7755 8"x8" 1000/box  MX
........................................................................$28.58
8105-00-837-7756 10"x10" 500/box BX
........................................................................$22.47
8105-00-837-7757 12"x12" 500/box BX
........................................................................$27.35

GENERAL PRODUCTS

8540-00-530-3770 96 rolls/box BX
.....................................................................$46.66

TRASH BAG
BAG, PLASTIC
Medium-duty, clear plastic trash bag is
suitable for most office and average
outdoor trash. Moderately resistant to
tears and punctures.
8105-01-195-8730 10 gal. 23" x 24" 250/box BX
........................................................................$9.30
8105-01-183-9768 33 gal. 39" x 33" 125/box BX
........................................................................$14.28
Heavy-duty, dark brown or green plastic
trash bag is useful when extra strength is
needed. Features good resistance to tears
and punctures. Includes closure ties.

8105-01-183-9769 33 gal. 39" x 33" 125/box BX
........................................................................$20.94

PLASTIC FLATWARE Õ
FLATWARE, PLASTIC, HEAVY DUTY
White, heavy-duty, dishwasher safe
plastic flatware.
7340-00-022-1315 6" fork  HD
........................................................................$2.86

7340-00-022-1316 7" knife (serrated)  HD
........................................................................$2.80

7340-00-022-1317 6" spoon  HD
........................................................................$2.70

7340-00-401-8041 6" bouillon spoon HD
........................................................................$3.02

Same as above except these pieces are
individually wrapped.
7340-01-379-5524 6" fork $HD
..........................................................................$30.79

New products, improved
packaging and

environmentally preferable
techniques—the JWOD
Program is changing to

better satisfy its customers.

YARDSTICK Ô
YARDSTICK
Made of hardwood with finished dimensions of
1" wide by 3⁄16" thick and has two 1⁄4" hanging
holes and metal end caps. Graduations printed
on both sides in inches and centimeters.

5210-00-243-3349 EA
........................................................................$1.16
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MILITARY PRODUCTS (DLA)

Your “first line” of defense products, the JWOD Program is a
quality, reliable supplier to forces abroad as well as military
installations at home. The Defense Logistics Agency (DLA)

distributes JWOD products ranging from clothing and textiles to parts and
protective equipment. Following is a sample of DLA items furnished
under the JWOD Program. See page 5 for ordering information.

Ammo Magazine Pocket e Automobile Safety Belt e Bed
Sheet e Bib Overalls e Blank Firing Attachment e Cake Mixe Camouflage Compress and Bandage e Camouflage Field
First Aid Dressing e Camouflage Utility Cap e Canteen e
Canteen Cup Stand e Carrying Case e Chemical Protective
Bag  e Chin Strap, Parachutist Steel Helmet e Clinical Chart
Holder e Cold Weather Drawers and Shirts e Collapsible
Shower Pail e Combat Vehicle Crewman’s Hood e Comfort
Pad, G.T./Parachutist Helmet e Compressed Camouflage
Muslin Bandage e Construction Apron e Contamination
Avoidance Suit e Cot Insect Bar e Cotton Cloth Gloves e
Curtain Assembly e Decoration Set e Dental Patient
Toothbrush e Desert Camouflage Helmet Cover e Dining
Packet e Dining Packet, Hospital e Disk, Flexible 5 1⁄

4
" HD,

DS, Unformatted e Disk, Flexible 3 1⁄
2
" DD, DS, Unformatted e

Disposable Coveralls e Drinking Water Storage Bag e
Electrical Cable Assembly e Electrical Insulation Tape e
Entrenching Tool Carrier e Equipment Belt e Examination
Table Paper Sheeting e Extreme Cold Weather Mask e
Extreme Cold Weather Socks e Fiber Rope Assembly e
Field Pack Cover e Field Pack Liner e First Aid Case
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e First Aid Kit, Eye Dressing e Fitting Kit e Flyer’s Jacket Liner e Flyer’s Kit Bag e Foam
Mattress e Folding Litter e Footwear Cover e Gauze Bandage e General Purpose Smocke Ground Anchor Kit e Helmet Cover, Camouflage e Helmet Cover, Chemical Protective e
Helmet Pad, Flight Deck Crewman’s e Hospital Duty Uniform Dress e Hospital Gown e Hot
Weather Sun Hat e Instant Cold Pack e Interment Flag Case e Knit Cap e Laundry Bag e
Lead Test Set e Loop Clamp e Man’s Handkerchief e Man’s Service Hat e Map and Pho-
tograph Case e Mattress Cover e Medal Sets e Men’s Coveralls e Men’s Medical Assis-
tant Trousers e Metallic Seal e Military Police Belt e Neckerchief e Night Vision Harness e
Nonpneumatic Tourniquet e Pancake Mix e Parka Liner e Patient Securing Webbing Strape Pillow e Pillowcase e Pistol Holder e Plastic Cutlery e Poncho, Wet Weather e Pre-
operative Surgical Preparation Kit e Preventive Dentistry Kit e Protective Bag e Neckwear
Scarf e Sleeping Mat, Cold Weather e Small Arms Cleaning Swab e Snowshoe Binding e
Spineboard e Staff Section e Sterilization Wrapper e Strap Assembly e Surgical Drape e
Surgical Operating Gown e Surgical Sponge e Suspenders e Suspension Assembly, G.T.
Parachutist e Sweatpants e Sweatshirt e Tarpaulin e Tent Cover e Tent Pole Section e
Tent Shelter, Half, (Complete) e Trouser Belt e Vehicular Curtain e Washcloth e Water
Canteen Cover e Webbing Strap, Cargo Tie-down e Wet Weather Trousers e Wheel Chockse Woman’s Shirt e Woman’s Slacks e Woman’s Skirt e Woodland Camouflage Trousers

For a complete listing, or more information, contact the Committee at (703) 603-7740.
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VA MEDICAL/SURGICAL SUPPLIES
In addition to the medical/surgical supplies furnished to customers of the
Defense Logistics Agency and referenced in the preceding pages, the JWOD
Program provides precision medical and health care items for Department of
Veterans Affairs (VA) hospitals. These items made for the VA are also suitable
for and available to military installation hospitals and other Federal medical
facilities. Shipped directly from the nonprofit agencies that produce them, items
are destination-priced unless noted. See opposite page for ordering information.

DISPOSABLE APPLICATOR* Ô
APPLICATOR, DISPOSABLE
Six-inch wooden rod with an absorbent
cotton tip suitable for use in medical and
dental procedures. Able to be sterilized.

6515-00-059-5235 1000/pkg.  PG
.............................................................................$2.96

Used for medical and surgical history
files. Extra-heavy-weight natural Kraft
pressboard. 11 3⁄4" x 9 1⁄4" while the back
leaf is 9 1⁄2" high. Fastener located on back
leaf in the #1 position. Three tabs.

7530-00-985-7097 100/pkg. HD
.........................................................$10.82 + freight

Preprinted counseling/evaluation/rehabili-
tation file folder. Brown kraft paperboard
with three sections. Fasteners are attached
to the top of each section.
7530-01-346-4295 100/case CS
.........................................................$40.15 + freight

MALE EXTERNAL CATHETER
URINAL, INCONTINENT
For use on incontinent males. With skin
wipe and choice of one-sided, two-sided
or repositionable adhesive strip.

Urine drain tube without foam ring.
6530-00-290-8292 50/bag 4 bags/case BG
..........................................................................$16.38
Prophylactic with drain tube and foam ring.
6530-01-004-8969 50/bag 4 bags/case BG
..........................................................................$14.04
Latex with drain tube, individually wrapped.
6530-01-081-5303 50/bag 4 bags/case BG
..........................................................................$20.23
Latex with drain tube, individually wrapped.
6530-01-081-5303 144/bag 4 bags/case BG
..........................................................................$71.13

OPERATING SURGICAL CAP*
CAP, OPERATING SURGICAL
Disposable, soft, lightweight, non-
irritating operating room cap with covered
elastic closure. 22" diameter cut size.
Flame retardant. Blue.

6532-00-122-0468 100/box 5 boxes/case CS
........................................................................$54.25

OPERATING SURGICAL HOOD*
HOOD, OPERATING SURGICAL
Disposable. Made of non-woven blue
rayon fabric. Helmet style. Covers head
and neckline, with ties. One size fits all.

6532-00-197-8201 500 per case  EA
.............................................................................$0.62

FILE FOLDER
FOLDER, FILE
Medical records file folder. Extra-heavy-
weight manila folder. Fasteners located on
back and front leaves in the #1 and #3
positions. Numbered.

7530-00-926-2122 10/pkg. PG
.............................................................................$3.05

Medical records file folder. Extra-heavy-
weight manila paper, unnumbered.
Fasteners are positioned on the back and
front leaves in the #1 and #3 positions.
7530-01-346-4296 100/box HD
.........................................................$22.91 + freight

File folder used for administrative
records. Extra-heavy-weight manila,
numbered. Fasteners located on back and
front leaves in the #1 and #3 positions.

7530-00-926-2123 10/pkg. PG
.............................................................................$3.03
Administrative records file folder. Extra-
heavy-weight manila paper, unnumbered.
Fasteners are positioned on the back and
front leaves in the #1 and #3 positions.
7530-01-347-5227 100/box HD
.........................................................$22.12 + freight

FEEDING BAG* È
BAG, TUBE FEEDING
Designed to be used with viscous feeding
solutions. Interlocking closure top with
built-in hanger. 1,200 ML see-through
bag with clearly marked graduations.
Universal connector. Roller clamp and
drip chamber for greater flow control.
Single use, non-sterile.

6515-00-481-2049 50/case EA
.............................................................................$1.07

EXAMINATION TABLE PAPER
SHEETING
PAPER SHEETING, EXAMINATION
TABLE
Absorbent crepe with cardboard core in
accordance with VA speculations.

6530-00-269-3598 173⁄
4
" x 500 ft. 10/box CS

.........................................................$46.00 + freight

6530-00-786-4790 173⁄
4
" x 50 yds. 24/box CS

.........................................................$36.24 + freight
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VA MEDICAL/SURGICAL SUPPLIES

PRESCRIPTION BOTTLE
BOTTLE, PRESCRIPTION
Plastic bottle with (one size fits all) cap.
Wide mouth, child resistant and tamper
proof seal. Sealed bottle allows for visual
inspection of contents with less than 10%
light transmission.

6530-01-414-5242 120cc 500 bottles/case EA
................................................................................$0.18
6530-01-414-5243 200cc 250 bottles/case EA
................................................................................$0.20
6530-01-414-5244 250cc 250 bottles/case EA
................................................................................$0.29

SPECIMEN CUP*
CUP, SPECIMEN
Disposable sterile plastic specimen cup
with leakproof screw-on lid, both made of
translucent polypropylene. 4 to 41⁄

2
 oz.

capacity. Lid has provision for patient I.D.

6530-01-163-3704 100/pkg. EA
.........................................................$12.39 + freight

SURGICAL ADHESIVE TAPE
ADHESIVE TAPE, SURGICAL
Designed for dressing applications where
strength is needed for strapping and
pressure dressing, and where skin
moisture would loosen other types.
Package of 12 rolls.

6510-00-926-8882 1" x 10 yds. PG
...........................................................$6.16 + freight
Package of 6 rolls.
6510-00-926-8883 2" x 10 yds. PG
...........................................................$6.15 + freight

Waterproof, bleached white cotton cloth
backing coated with ethylene vinyl acetate
and polyethylene or rubber zinc oxide.
Tears easily without scissors. Package of
12 rolls.

6510-01-370-4099 1" x 10 yds. PG
...........................................................$9.78 + freight
Package of 72 rolls.
6510-01-370-4100 2" x 10 yds.  PG
.......................................................$117.00 + freight

SURGICAL PREPARATION KIT
SURGICAL PACK, DISPOSABLE,
PRE-OPERATIVE
For use in pre-operative setting for
shaving patients. Contains double-
compartmented water tray, type II
towel, two type I towels, two cotton
tipped applicators, disposable razor
with stainless steel blade, soap impreg-
nated sponge, and plastic bag. Dispos-
able. Non-sterile.

6515-00-103-6659 48 pkgs./case PG
...........................................................................$47.61

Porous, bleached and sized cotton
backing, coated on one side with rubber-
based pressure-sensitive adhesive. White.
Tears easily without scissors. Package of
48 rolls.

6510-01-368-2659 3" x 10 yds.  PG
.......................................................$125.11 + freight

SURGICAL MASK      Õ
MASK, SURGICAL
Contour shape, molded, nonwoven filter
material. Blue with elastic headband. 50’s.
6515-00-982-7493 12 pkgs./case PG
..........................................................................$5.22

Package of 144 rolls.
6510-01-368-2660 1" x 10 yds. PG
.......................................................$125.20 + freight

Paper type, nonwoven white, porous,
hypoallergenic to minimize adverse
reaction with peel adhesion. Tears without
scissors. Package of 6 rolls.
6510-01-285-3896 2" x 10 yds. PG
.........................................................$56.29 + freight
Package of 12 rolls.
6510-01-284-5110 1" x 10 yds. PG
...........................................................$4.09 + freight

Holds tubing, apparatus, catheters,
electrodes and stethoscopes in place.
Hypoallergenic, lightweight plastic tape
uniformly perforated to permit skin
ventilation and easy handling. Package of
12 rolls.
6510-01-107-0223 1" x 10 yds. PG
.........................................................$9.37 + freight

Hypo-reactive, porous, pressure-sensitive,
surgical adhesive tape manufactured
entirely of synthetics. Capable of being
torn by hand across width. Water resistant,
adhesive-coated on one side. 100 rolls per
package.

6510-01-060-1639 1" x 11⁄2 yds. PG
.........................................................$28.20 + freight

Ordering JWOD
Medical Supplies: Call

(800) 999-JWOD to
order asterisked (*)
items. For ordering
information on the

remaining items, call
(800) 433-2304. The
items shown are also

available to VA Medical
Centers through their
primary distributors.
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VA MEDICAL/SURGICAL SUPPLIES

URINE COLLECTION BAG*     È
BAG, URINE COLLECTION
Leak-proof, lightweight vinyl. Universal
catheter adapter securely fits all types of
catheter drainage tubes. Anti-reflux valve
prevents back flow. Adjustable latex strap,
with buttons, holds bag securely in place.
Adapters are covered with Krafton caps to
prevent leakage. Sterile fluid pathway.
Single use only. 48 per case.

6530-00-761-0936 Medium 26-oz. EA
..........................................................................$1.25
6530-00-761-0932 Large 40-oz. EA
..........................................................................$1.27

WATER PITCHER*
PITCHER, WATER
Plastic one-quart pitcher with hinged lid,
covered pouring lip, ice catcher and
handle. Designed for use with one hand.
Any color except blue. Nonautoclavable.
100 per case.

7350-01-138-0022 CS
.........................................................$24.91 + freight

SUTURE REMOVAL KIT
KIT, SUTURE REMOVAL
For use in removal of surgical sutures.
Consists of one Littauer scissor, one
smooth, serrated forcep, and  packaged to
provide sterile field during use. Sterile,
disposable.

6515-00-690-6911  50 kits per case KT
..........................................................................$0.80

While every effort has been made to provide the most
current pricing available, prices are subject to change.

Customers will be billed at the price in effect when the order is placed.

TRACHEOSTOMY CARE KIT      Õ
SURGICAL PACK, DISPOSABLE
Consists of hospital wrap, tray with three
soaking compartments, one folded drape,
flexible wire handle brush, three pipe
cleaners, four cotton or rayon-tipped
applicators, six gauze pads, one trache-
otomy sponge, one white tie tape and one
pair of surgical gloves. Sterile, disposable.

6530-01-174-8844 20 kits per case KT
..........................................................................$2.29
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UNITS OF ISSUE (U/I)
The unit of issue (U/I) is typically used when placing an order. It is a two-letter designation indicating the

count, measurement, container or form of issue for each product. The unit prices in this catalog and in GSA
catalogs reflect the cost of each unit of issue.

AM Ampoule
AT Assortment
AY Assembly
BA Ball
BD Bundle
BE Bale
BF Board Foot
BG Bag
BK Book
BL Barrel
BO Bolt
BR Bar
BT Bottle
BX Box
CA Cartridge
CB Carboy
CD Cubic Yard
CE Cone
CF Cubic Foot
CK Cake

CL Coil
CN Can
CO Container
CS Case
CT Carton
CY Cylinder
CZ Cubic Meter
DR Drum
DZ Dozen
EA Each
FT Foot
GL Gallon
GP Group
GR Gross
HD Hundred
HK Hank
HR Hour
JR Jar
KT Kit

LB Pound
LG Length
LI Liter
MC Thousand Cubic Feet
ME Meal
MO Monthly
MR Meter
MX Thousand
OC Occurrence
OT Outfit
OZ Ounce
PD Pad
PG Package
PM Plate
PR Pair
PT Pint
PZ Packet
QT Quart
RA Ration

RL Reel
RM Ream
RO Roll
SD Skid
SE Set
SF Square Foot
SH Sheet
SK Skein
SL Spool
SO Shot
SP Strip
SX Stick
SY Square Yard
TN Ton
TO Troy Ounce
TU Tube
VI Vile
YD Yard
YR Year/Annual
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At Your Service…At Y

 

our Service…
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P
eople who are blind or have other severe disabilities employed by
nonprofit agencies under the JWOD Program provide many
specialized services to meet the needs of Federal and State
agencies as well as commercial businesses. From administrative

services and medical transcription to laundry and recycling projects, an
ever-widening range of services is being provided.

Technological advances and adaptive equipment help individuals who
are blind or severely disabled perform their jobs effectively. Data entry,
mail and distribution services, repair services, telemarketing and food
services are only a few examples.

EMPHASIS ON QUALITY...
Time after time, services provided by nonprofit agencies under the JWOD Program have been recognized for
outstanding quality and achievement. Recent honors include the Hennessey Award—the Air Force’s top food
service award, the Ney Award for excellence in Navy food service and the U.S. Postal Service National
Quality Supplier Award.

Why the emphasis on quality? Because the “bottom line” of the JWOD Program is not profit—it is
employment for persons with severe disabilities, and preparation for the competitive workplace. That “bottom
line” is achieved by ensuring JWOD employees are well trained and understand the importance of
consistently providing quality work, when and where the customer needs it.

CURRENT CAPABILITIES INCLUDE:

JWOD services
consistently meet or

exceed Federal quality
standards and are

provided when and where
you need them.
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Administrative Services
Aerosol Filling
Assembly of Kits, Packets,

Components
Audio Cassette Reproduction and

Distribution
Braille Transcription and Production
Car Wash
Cardboard and Paper Scrap

Recovery
Cargo Net Repair
Circuit Board Assembly and Repair
Commissary Shelf Stocking and

Warehousing
Computer Numerically Controlled

Parts Machining
Computer Services
Copy Center Management
Customer Service
Data Entry
Die Cutting
Direct Mailing
Document Destruction
Document Processing
Drill Bit Sharpening

Packaging and Packing
Painting
Pallet Repair
Parts Machining
Plastic Media Blasting
Prescription Lens Grinding
Preservation and Packaging
Publications and Forms Distribution
Recycling
Reproduction Services
Retail Operations
Secretarial Service
Shipping/Receiving Dock Operations
Silk-Screening
Sorting and Collating
Sponge Rubber Mattress

Rehabilitation
Storage/Warehousing and

Distribution
Subscriptions and Fulfillment
Telephone Switchboard Operation
Telemarketing
Textile Repair
Ultrasonic Punching and Welding
Warehousing

The following pages focus on several JWOD services. In addition to the capabilities specifically mentioned
in this catalog, the JWOD team is capable of performing services unique to your agency and tailored for
your specific needs. The only limits are yours!

Electronic Repair
Embossing
Embroidery
Engraving of Signs and Plaques
Fabrication of Parts and Components
Food Service Attendants
Full Food Service
Furniture Rehabilitation
Grounds Maintenance
Imprinting
Janitorial/Custodial Services
Labeling and Bar Coding
Large-Type Printing
Laser Jet Cartridge Remanufacturing
Laundry Services
Mailroom Services
Market Research/Consumer Surveys
Mattress and Box spring

Rehabilitation
Medical Transcription
Microfilm and Microfiche

Reproduction
Operation of Postal Service Center
Order Processing
Package Reclamation
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Program to keep their shelves full,
neat and clean. The Defense Commis-
sary Agency (DeCA) has partnered
with JWOD Program participants in
developing a new pricing model for
shelf stocking to ensure best value and
to help determine best practices.

From Fort Eustis, Virginia, to Ells-
worth Air Force Base in South Dakota,
to Naval Air Station Cecil Field in
Florida, commissaries chosen by
DeCA as best in the nation are ser-
viced by persons with severe disabili-
ties. JWOD employees stock shelves
at commissaries in Alaska, Hawaii and
approximately 100 other locations. At
many locations, large and small,
JWOD workers provide custodial and
warehousing services as well.

CUSTOMER SERVICE

Today, Government agencies view
customer satisfaction as a necessity,
not a luxury. As more Federal Supply
agencies become industrially funded,
it is increasingly important for them to
better know their customers; yet they
have fewer employees to obtain such
information. The solution is the
JWOD Program, with its highly
motivated and skilled labor pool.
JWOD customer service is often a
blend of customer order-taking and
telemarketing, with representatives
trained to be knowledgeable in
services rendered, products supplied
and the process of providing these
products to the consumer. Market
research and customer surveys can
also be performed.

Customer Service Representatives
at GSA’s Customer Supply Center in
Franconia, Virginia, handle dozens of
calls a day—taking orders by phone or
by fax, verifying customer informa-
tion, obtaining credit card authoriza-
tions and entering data into comput-
ers. They provide information about
products and prices, trace orders and
record customer complaints. Ten of
these employees, including a supervi-
sor, are legally blind, using adaptive
equipment such as computers with
text-enlarging or speech capabilities.

ADMINISTRATIVE SERVICES

Many Federal agencies are realizing
the convenience and savings involved
in contracting out administrative
support—if the contractors’ emplo-
yees are well managed and capable.
Whether it’s Braille transcription,
microfiche reproduction, order pro-
cessing or the operation of a supply
room, employees working on JWOD
contracts perform administrative tasks
skillfully and cost-effectively.

For example, the rapid expansion
of technology has made data
entry services more appealing

than ever from a costing and manage-
ment standpoint. People who are blind
or otherwise severely disabled are
handling a tremendous volume of data
entry requirements with accuracy and
efficiency. The same technology, in
conjunction with complete occupa-
tional training, has opened up ex-
panded opportunities for secretarial
services.

Under the JWOD Program, persons
with disabilities process files for the
U.S. Patent and Trademark Office in
Arlington, Virginia. Employees who
are blind perform database manage-
ment of Material Safety Data Sheets
(MSDS) for the GSA Paints and
Chemicals Commodity Center in

Auburn, Washington. In Nashville,
Tennessee, JWOD workers furnish a
variety of services for the U.S. Army
Corps of Engineers, including the
provision of information for volun-
teers. This service includes staffing a
hotline, mailing information packets
and providing feedback to the Corps
on the number and types of calls
received.

COMMISSARY SHELF STOCKING

More than one million families rely on
military commissaries as their primary
source for groceries. Many Commis-
sary officers rely on the JWOD


